
If you disagree with a decision  
made by ACC, you can request a 
review with FairWay. 

FairWay Resolution Limited (FairWay) 
is an independent dispute resolution 
organisation with more than 20 
years experience. We have a team of 
experts who can consider and make 
a decision on your dispute.

We can arrange hearings nationally 
online or in person at one of our 
nine regional locations.

If you have any questions about your review with 
FairWay, please contact us or visit our website: 
www.fairwayresolution.com. You will also receive 
letters or emails from us that will keep you up-to-
date with the progress of the review.

If you are looking for more information contact: Or visit our website or social media sites:

Freephone: 0800 77 44 14 

Email: fairwayinfo@fairwayresolution.com

Website: www.fairwayresolution.com

Facebook: www.facebook.com/FairWay.Resolution 

Twitter: www.twitter.com/FairWayresolve

At the review hearing
Although reviews are a legal process, hearings are 
usually quite informal. The FairWay reviewer will start 
off by welcoming everyone and explaining the process. 

The reviewer will then ask you and/or your representative 
to speak. Anyone who is giving evidence may be asked to 
take an ‘oath’ or ‘affirmation’ (a promise to tell the truth). 

The reviewer is likely to ask questions. Anyone at the 
review can be asked a question. The reviewer will also let 
you know when you or your representative can ask other 
people questions, either directly or through the reviewer. 

The reviewer will also ask you about costs, such as the 
cost of your representative, obtaining a medical report 
and travelling to the hearing venue. When everyone has 
had the opportunity to speak, the reviewer will close the 
hearing and will issue a decision within 28 days. When a 
hearing cannot be closed, for instance where the parties 
have agreed to obtain further medical reports, a reviewer 
will stop (adjourn) the hearing, to resume on a later date. 
If the reviewer stops the hearing, they will let you know 
what to expect next. 

More detailed information on what you need to 
know about ACC reviews is available online at www.
fairwayresolution.com or call us on 0800 77 44 14.
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Have your ACC 
decision independently 
reviewed by FairWay

Who’s involved?
A review involves a number of people including: 

The Applicant 
This is the person who applied for the review. 

The Reviewer 
This is a FairWay expert in accident compensation 
and other law. The reviewer holds the hearing, gives 
directions to the parties, and holds case conferences. 
Reviewers must always act independently, act promptly, 
and comply with legislation. 

The reviewer looks at all the information and evidence 
that has been provided and makes a fresh decision. 
This can include upholding the original ACC decision, 
modifying it, or overturning it. The reviewer is 
independent and impartial in deciding whether ACC’s 
decision was correct. 

The Resolution Coordinator 
This FairWay person makes arrangements for the review. 
The resolution coordinator will confirm the details and 
share information needed for the case conference and 
review hearing. If you have any questions, your resolution 
coordinator can help explain the process and what to 
expect next. However in order to remain impartial they 
can not provide you with advice about your review. 

The ACC Representative 
An ACC representative will also attend the hearing, 
usually by teleconference or videoconference. ACC’s role 
is to explain its original decision to the reviewer. 

Visit http://bit.ly/ACCreview to watch a short video 
about the ACC review process.

We have an online submission tool that assists 
you to prepare your case. To use the submission 
tool, visit www.fairwayresolution. com/acc/
reviews/submission 
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The steps involved

hearing. The reviewer will confirm the details of your case, 
discuss options and explain the next steps. 

How much will the review process cost? 
The review process is free for ACC customers. You will, 
however, need to cover your own expenses relating to 
preparing for and attending the review. 

Some of these costs may be reimbursed if the reviewer 
decides to award costs to you. How much, and the types of 
costs that can be awarded are set out in the Review Costs 
and Appeals Regulations 2002 (as amended). If you want to 
know about costs, please get in touch with FairWay or visit 
the legislation.govt.nz website.

What happens during a review? 
An ACC review is a legal process where both sides meet at 
a ‘hearing’ with one of our independent reviewers. 

The reviewer considers the information provided about your 
case and makes a decision. Decisions can include upholding 
the original ACC decision, modifying the original decision, 
or overturning it, as well as decisions about costs and 

What is an ACC review? 
If an ACC customer is unhappy with a decision made by 
ACC, FairWay can help resolve their dispute.

One of the ways we assist is by conducting an independent 
review of ACC’s decision. 

FairWay considers all evidence provided and makes a legally 
binding decision to reject or uphold ACC’s position. 

How to arrange a review 
To arrange a review, you will need to apply to ACC first 
and ask for a review by FairWay. ACC will schedule a 
time for your case conference with FairWay and send us 
the details of your dispute. The case conference will be 
conducted by one of our expert reviewers. 

We will be in touch with the details of your case conference. 
The case conference is an opportunity for both you and 
ACC to clarify issues and get things ready before the review 

payments. You may choose to have a lawyer or advocate 
represent you during a review.

Preparing for the review hearing 
At the hearing you (or the person who has applied on 
your behalf) will need to be able to explain your case 
to the reviewer including why you think ACC’s decision 
should be changed. 

To prepare for the hearing, think about how you will 
present your case and what documents and people you 
need to help support your case. You may decide to ask 
someone, such as a lawyer or advocate to help prepare 
your case and represent you at the hearing. If you plan 
on having a representative let them know the date of 
the review hearing as soon as possible, so that they have 
time to prepare. 

If you would like to have a witness give evidence to 
support your case, please let the reviewer know at least 
14 days before the hearing date. They will need to know 
the names of the witness/es and details about what their 
evidence will be.

Providing evidence and submissions 
Submissions 
Submissions are the reasons you believe your review 
should succeed. They can either be in writing or made 
verbally at the hearing. 

We have an online submission tool that assists you to 
draft your submission. To use the submission tool, visit 
www.fairwayresolution.com/acc/reviews/submission. 
When you plan to provide a written submission, it must 
be received by FairWay and ACC at least 14 days before 
the hearing. 

Evidence 
In support of your review you can also provide evidence, 
which can be written or offered verbally. For example, it 
might be a report from a doctor or a statement from a 
person who witnessed certain events, relevant to your 
review. Where possible, written evidence should be 
provided at least 14 days before the hearing.

1
You lodge an ACC 
review application 
Once you have lodged 
your application with ACC 
they will look at the issue 
in dispute and where 
possible try to resolve 
the matter with you. 

If it is not resolved, you 
can ask for a review 
with FairWay. ACC will 
schedule a time for your 
case conference with 
FairWay. 

2
We contact you 
When FairWay is 
appointed, ACC will 
automatically send us the 
details of your case and 
the chosen date and time 
for your case conference. 

A resolution coordinator 
from FairWay will get in 
touch with you after we 
receive your details from 
ACC. They will send you 
instructions on how to 
join the case conference 
meeting.

3
Case conference is 
held
The case conference is an 
online meeting with both 
you and ACC. The meeting 
is hosted by the FairWay 
reviewer. 

At the case conference, 
the reviewer will discuss 
the issues at dispute, date, 
time, venue and other 
details for the review 
hearing with you and ACC. 

4
We arrange a review 
hearing 
An ACC review hearing is a 
legal process where both 
you and ACC meet with 
an independent FairWay 
reviewer. 

Following the case 
conference, a resolution 
coordinator will make 
all the arrangements for 
the review. They will be 
in touch to confirm the 
details. 

If you would rather not 
have a hearing, and ACC 
agrees, the reviewer can 
make a decision based on 
the written information 
provided by you and ACC. 
This is called a review ‘on 
the papers.’

5
The hearing takes 
place 
Hearings are usually 
quite informal. Each 
reviewer decides on their 
own way to conduct the 
hearing, although they 
must act independently, 
act promptly and comply 
with legislation. See the 
section overleaf for more 
information about what 
happens at a review 
hearing.

ACC review hearings take 
place in nine regional 
locations around New 
Zealand and are offered 
nationally through our 
online videoconference 
platform.

6
The reviewer makes 
a decision 
The reviewer will issue a 
decision within 28 days 
of when the hearing 
concluded.

7
We send copies of  
the decision to you 
and ACC 
The decision will let you 
know what was decided 
and why.

Did you know?
In addition to ACC 
reviews, FairWay also 
provide other dispute 
resolution services such 
as conciliation to help you 
reach an agreement.


