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FairWay’s commercial and private dispute resolution 
service is more than just putting you in touch with one 
of our expert dispute resolution professionals.

We also have a team of administrators who liaise with 
all parties to make sure the management of the case is 
smooth and professional, and there are no surprises.

All our dispute resolution professionals are highly 
credentialed members of recognised dispute resolution 
organisations. 

We strive to ensure that the information that is shared 
with us is handled with the appropriate level of privacy 
and security.

About FairWay’s  
service

FairWay’s service is customer-focussed, 
flexible and occurs in private away from the 
glare of the court.

How to contact us

Phone:

0800 77 44 08

Email: 
fairwayinfo@fairwayresolution.com

Website: 
www.fairwayresolution.com



We will discuss with you what type of dispute resolution 
might be suitable for your circumstances.

Facilitators bring skills in helping parties declare their 
interests early, communicate constructively, find creative 
solutions and ideally to resolve differences early. 

Conciliators will seek the agreement of the parties to 
give an opinion about how a dispute might be settled 
and with the parties’ agreement can either give a 
binding or non-binding determination. 

Mediators help identify the issues in dispute and help 
the parties focus on their interests so that the parties 
can develop options; consider alternatives and work to 
help parties reach an agreement. The agreement will 
be written up and signed by the parties. The mediated 
agreement may be more creative than parties could 
normally expect from the court process, therefore 
leading to better outcomes for both parties.

At FairWay, we understand that you want to get on with 
your life so we provide a fast, expert dispute resolution 
service for a known cost. 

With the help of an expert dispute resolution 
professional, you and the other parties to the dispute 
will be assisted to either reach a confidential agreement 
or where the parties have agreed to accept a binding 
determination from a conciliation, have a decision made 
within a few weeks.

Factors that will influence the fee include:

• value of the claim versus risk

• number of people involved in the dispute

• diversity of interest

• special practice considerations.

The fixed fee will include:

• a preliminary conference

• preparation

• organisation of the facilitation, conciliation or 
mediation.

The fixed fee will exclude:

• catering and travel disbursements

• venue hire if outside of Auckland, Wellington, 
Christchurch or Dunedin.

What does  
it cost?

Before you commit to facilitation, conciliation 
or mediation, we will quote a fixed fee in most 
circumstances. If the case is something that a fixed 
fee might not cover we will make sure you know what 
costs you are likely to incur, before they are incurred.

What do  
you need?

What is a commercial and 
private dispute resolution 
service?
A commercial and/or private dispute is a 
disagreement between businesses, families  
and individuals. 

Contact us to discuss your dispute resolution needs. 
You can do this before or after you have had advice 
from a lawyer and even if you have done quite a lot 
of preparation for court. 




