FUNDING

GETTING STARTED

Free mediation or subsidised
arbitration is available for COVID-19
disputes if:

Are you part of a lockdown related
commercial lease or rent dispute?

It is about the rent or lease for
a commercial property
You have been unable to
come to a previous agreement
You experienced a loss of
revenue during lockdown
(Alert level 3 or 4).
To be eligible, either the landlord
or tenant need to be New Zealand
based and have 20 or fewer staff
(per lease site for tenants or in total
for landlords).

It’s easy to begin the process with
FairWay. You can get in touch by:

0800 77 44 08
civildr@fairwayresolution.com
www.fairwayresolution.com/rent
Simply complete an eligibility form, decide
on your preferred resolution method and
you are ready to go.
Our team are available to contact the
other party and their lawyer, if required.

ELIGIBILITY

OPTIONS

For more detailed information,
please phone 0800 77 44 08.

Small to medium businesses and
commercial landlords can apply for
funded services.

Our team can discuss your
situation, see if you or the other
party are eligible, and start the
process for you.

If you are not eligible for funding,
FairWay can advise on costs for accessing
mediation or arbitration privately.
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MEDIATION

ARBITRATION

If you cannot agree on a
rent or lease matter, get in touch
with FairWay.

A mediator assists you to
navigate the dispute and reach
an agreement.

Arbitration is where an
independent person makes a
decision on the dispute.

Our service

The cost

The cost

Free mediation or subsidised
arbitration is available for eligible
businesses and landlords.

Mediation is free for eligible parties.
Government funding covers the
whole cost.

Arbitration is subsidised for eligible
parties. The balance of $2000 is
payable by the parties.

About

About

About

FairWay are approved by the
Ministry of Justice to resolve
COVID-19 commercial disputes.

Mediation can be used upon
agreement, even if you don’t have a
rent abatement clause in the lease.

Arbitration is available in cases where
the lease includes a clause about
rent reduction in an emergency.

With over 100 skilled and accredited
dispute resolution practitioners
based around New Zealand, we can
quickly schedule a mediation or
arbitration.

Online mediation options are
available. Mediations are usually
arranged for a half-day or less. On
reaching an agreement, the mediator
will prepare a written agreement.

Arbitrations can be arranged
nationwide. The arbitrator will make
a decision based on the information,
evidence and submissions provided
by all parties.

Are you part of a
dispute concerning a
commercial property?

Get in touch with us
on 0800 77 44 08.

We will guide
you through the
process.

