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FDR ONE YEAR ON 

On 31 March 2014, the Ministry of Justice launched a new mediation service known as 
Family Dispute Resolution (FDR) for parents who want to make care arrangements for their 
children either as a result of the parents separating or in circumstances where the parents 
do not live in the same household with their children.  It is compulsory for parents to attend 
FDR before going to the Family Court except in circumstances where there are urgent safety 
or other issues which make the attendance at FDR unsuitable. 

FairWay Resolution (“FairWay”) is the only nationwide Supplier of FDR.  Parents and 
caregivers who want to access FDR make contact with FairWay by ringing 0800 77 44 20.  
Their calls are answered by highly trained Resolution Co-ordinators who not only provide 
information about FDR; they make arrangements for the parties to attend FDR.  FDR can be 
arranged within a few weeks where both parents agree to attend FDR.   Sometimes parents 
want to attend a parenting through separation or preparation for mediation course before 
completing FDR.  

Over 85% of the parties who have attended FDR reach at least some agreement about care 
arrangements for their children.   

The service is very flexible in how it is delivered.  FairWay has contracts with over 120 FDR 
Providers across New Zealand. This allows FDR to be delivered close to where people live.   
Some FDR is completed by SKYPE or other online technology where the parents live in 
different locations and sometimes when the parents are unable to be together for all sorts 
of other reasons.    

There have been a number of highly successful outcomes for parents attending FDR. Some 
have had a number of years of engagement in Family Court and now find that the FDR focus 
on future planning most helpful.  FairWay has also assisted many parents with disabilities 
allowing the reuniting of children with parents in challenging situations.   The FDR Providers 
contracted to FairWay are all highly trained and credentialed by Dispute Resolution 
organisations.     A lot has been learned over the first year of FDR and this knowledge and 
experience is informing the development of FairWay’s service into the future. 
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