
 

PRESS RELEASE 

New role for ex-mayor 

FairWay Resolution (formerly known as Dispute Resolution Services) has announced that 
ex-mayor of Kapiti Coast District Council – Jenny Rowan, has joined the Crown-owned 
company as Business Director - Local Government & Environment.   

FairWay’s Chief Executive, Greg Pollock, said Jenny’s 30 years’ experience in local 
government governance, environment and heritage and as a skilled and experienced 
mediator will be used to grow our business in those areas. During this period Jenny was also 
a Commissioner in the Environment Court for 16 years. 

“Ms Rowan is very excited about joining FairWay and helping to make a difference to local 
government (in particular) by improving conflict management capability.” 

Jenny’s professional development includes time at Harvard University completing a Strategic 
Public Sector Negotiation programme and the LEADR Australasian Mediation Training 
programme.   

Mr Pollock says the diversification of FairWay’s services is a deliberate strategy to leverage 
and build on the company’s substantial alternative dispute resolution (ADR) capability, to 
help organisations and businesses manage conflict more effectively. 

“The growth of ADR, such as mediation and facilitation, reflects the worldwide trend towards 
early intervention to avoid the time and expense involved in litigation.” 

“Helping people to resolve conflict as early as possible has many benefits, both to our client 
organisations and their customers. Learning from disputes, supporting with training and 
implementing independent systems to handle complaints are all steps that organisations and 
businesses can take to better manage conflict before it escalates into a dispute. Ultimately 
managing conflict effectively helps improve public trust and confidence in our clients.”  

Jenny’s role will be working with Local Government to improve their customer service, 
complaint management and dealing with difficult disputes through mediation and other forms 
of ADR. 

FairWay currently handles around over 10,000 disputes per year, a large proportion of which 
are reviews of claims against ACC by accident compensation claimants. The company also 
operates the Telecommunications Dispute Resolution scheme (TDR), the Financial Dispute 
Resolution scheme (FDRS) and handles disputes for the Real Estate Agents Authority 
(REAA). It is working with the Ministry of Justice as a supplier of Family Dispute Resolution 
services. 

 



Background for media: 

Jenny Rowan  

Career highlights 
• Mayor Kapiti Coast District Council      2007 ‐ 2013 
• Chair of CDEM Group Joint Committee to establish Wellington  2012 

Regional Emergency Management Office (WREMO)    
• Commissioner in the Environment Court     1991 - 2007 
• National Disaster Recovery Coordinator      1993 - 2000 
• Deputy Chair Taranaki Regional Council     1989 - 1991 
• Mayor Inglewood District Council      1986 – 1989 
 
Awards 
• QSO for services to the community     1990 
 
 

FairWay Resolution is an independent Crown-owned company, which provides specialist 
complaint management and dispute resolution services between organisations and the 
people with whom they come into contact. 

The company began as a division of the Accident Compensation Corporation, carrying out 
reviews of claims against the Corporation by accident compensation claimants. Incorporated 
in 1999 as a stand-alone entity under the ownership of ACC, it became an independent 
Crown-owned Company in 2011.  

While ACC matters are still a substantial part of FairWay’s business, the company has 
increasingly diversified its client base. It now provides comprehensive conflict management 
and dispute resolution services across both the public and private sectors, handling issues 
and disputes of all kinds and all levels of complexity; including medical, insurance, financial 
services, telecommunications and real estate.   

The company has approximately 110 staff nationally, with offices in Auckland, Wellington 
and Christchurch and currently handles some 9,000 disputes per year.  

Contact for media enquiries and further information: 

Bill Boyd  
Senior Communications Advisor 
T:  +64 4 918 4936   M: +64 27 648 8941 
E:  bill.boyd@fairwayresolution.com 
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