
Getting started

If you are part of a dispute concerning a Trust,  
Will or an Estate, it’s easy to begin the process  
with Fair Way.

You can get in touch by: 

Website
www.fairwayresolution.com

Email
rps@fairwayresolution.com

Phone
0800 77 44 20

Talk to our team

Find us on social media

Our team are available to contact the other party  
and their lawyer, if required.

Not sure if mediation is the right option for you?  
Fair Way also provide an arbitration service,  
where an independent person makes a decision  
on the matter.

Disputes

Disputes over the administration of Trusts, 
Wills and Estates are often premised on  
a breakdown in relationships (including 
family relationships).

The Court process is heavily relied upon  
to resolve these disputes, but too commonly 
this results in the depletion of Trust and 
Estate assets. Court also takes a toll 
(financially, emotionally, and time-wise)  
on participants, and is damaging for family 
and professional relationships.

Mediation is often a better pathway.

Trusts, Wills  
& Estates 
Mediation of disputes

“They went well beyond the 
call of duty and it paid off, 
averting court proceedings.”

“I felt I was listened to.”



Got a dispute?

Are you part of a dispute concerning 
a trust, will or estate?

Get in touch

Get in touch with us on  
0800 77 44 20 and we will  
guide you through the process

Fixed fees

Usually, a one-day mediation will 
cost $5,000 (including GST)

About mediation

Mediation for Trusts, Wills and Estates disputes 
resolves conflict quickly and can help restore 
relationships. It also provides closure. It is a prompt 
and cost-effective process for the resolution of 
disputes which is designed to assist with healing, 
not compromising relationships.

Mediation brings progress, clarity and a path 
forward. Fair Way can design the process to suit 
your specific dispute and requirements.

Why mediate?

Through the mediation process, you can:

 • Resolve issues quickly and  
cost effectively

 • Restore and maintain relationships

 • Gain clarity and closure

 • Learn skills for future conversations

 • Maintain confidentiality and privacy  
of your situation.

With Fair Way

Fair Way can schedule a mediation quickly, 
saving you the cost and stress of a drawn out 
negotiation or Court process.

With over 100 skilled mediators across the 
country (including legal practitioners with 
expertise in Trusts, Wills and Estates), Fair Way 
will ensure the best person is mediating your 
dispute. We offer fixed fees.

Who we are

Fair Way is New Zealand’s leading dispute 
resolution organisation. We have specialist 
experience in resolving family conflict including:

 • Care of children (FDR)

 • Relationship property

 • Elder care

 • Trusts, wills and estates.

Get started


