
The FDR service helps families in conflict focus on 
putting their children first.

FDR aims to help families make positive decisions 
for themselves.

FairWay helps families move on with their lives by 
processing requests for FDR promptly.

The FDR service offers a choice of mediators, so 
families feel more engaged in the dispute resolution 
process.

FairWay recognises families’ cultural needs and 
provides services to meet those needs.

FairWay provides a fair, professional and quick 
dispute resolution process so families can agree 
solutions and get on with their lives.

How to contact us

0800 77 44 20

fdr@fairwayresolution.com

www.fairwayresolution.com

Family Dispute Resolution

Helping 
families 
through 
change

Tā te Hinengaro
Tōkeke Whakatau

I want to thank FairWay for allowing me the 
opportunity to meet and be assisted with the 
mediation process by both the Preparation For 
Mediation Provider and the Mediator. 

Their professionalism and advice helped me 
incredibly. The fact that FairWay provided me 
with such a high standard of support is beyond 
appreciation and has given me the confidence 
to move forward.

The provider understood my situation and 
walked me through steps to self-protect and to 
project the part of me that would benefit my 
son the most. The diplomacy of the mediator 
and her unbiased mediation made a welcomed 
difference.

“

”

Client’s feedback

www.fairwayresolution.com/
got-a-dispute/family-disputes/
register-online-for-fdr

Register



Who is eligible and does 
everyone need to go?
Any person who has a dispute with another 
person about the care of children may be 
eligible to attend FDR. Most people need 
to go to FDR before going to the Family Court.

The FairWay Resolution Coordinator will speak to you, 
give you information, and help assess whether your 
situation is suitable for FDR.

Who pays for the FDR service?
FDR Mediation is free if you qualify for 
government funding.
To find out whether you qualify for funding call us on 
0800 77 44 20 and talk to one of our specialist Resolution 
Coordinators or go to the funding calculator at 
www.justice.govt.nz/family
If you do not qualify for funding, the fee is $897 per 
dispute. If both parties are unfunded, the fee will be 
shared.

PRIVATE AGREEMENT

If you reach agreement at the mediation session, your 
mediator will help you prepare a written agreement. If you 
want to have your agreement made into a court order you 
will need to make an application to the court.

The Court will need to be satisfied that the agreement is 
in the best interest of your children before making it into 
a court order.

PARTIES THAT DO NOT REACH AGREEMENT

If you cannot reach agreement in the mediation session, 
you can get more information at www.justice.govt.nz/
family

You can also seek advice from Family Legal Advice Service 
providers or engage your own lawyer privately.

What does FDR involve?
FDR involves several steps designed to help you resolve 
parenting arrangements yourselves. Each family’s path 
through FDR may be different, depending on a number 
of factors.

MEDIATION
The mediator’s focus is to help you 
and any other party make good 
decisions about your children’s 
future.

LEGAL ADVICE

Initial advice and assistance from the 
Family Legal Advice Service is free if you 
qualify for government funding. You can 
find a government-funded family lawyer 
at www.justice.govt.nz/family

PARENTING THROUGH SEPARATION

You are encouraged to attend a Parenting 
Through Separation (PTS) programme before 
coming to mediation. This is a free service for 
all families. You can find a PTS programme by 
visiting www.justice.govt.nz/family

PREPARATION FOR MEDIATION

You may want to attend Preparation for 
Mediation which will help you prepare 
for your mediation session.

ASSESSMENT
We will ask you and any other party for information 
to check that your dispute is suitable for FDR. We also 
check whether you are eligible for government funding.

Call 0800 77 44 20 to speak to a FairWay Resolution 
Coordinator

EXEMPTION
You may be exempt from FDR if 
you or your children have been 
subject to domestic violence, or 
your dispute is not suitable for FDR. 
If you are exempt, we will tell you 
what to do next.

Visit our website at www.fairwayresolution.com to watch 
the video about the FDR process.


